PAINTMANAGER®
Internet Update
Software

User Manual




PaintManager® Internet Update Software User Guide page 2

Table of Contents

What is Internet Update...

Chapter 1 : Registration... . .
Section 1: Reglster using CTS number
Section 2 : Submit a request not knowmg CTS number ........................

Chapter 2 : First RUN & Setting .......coooo o cevaeeaaee, 10
Section 1 : INStallation ... 10
Section 2 : First tiMe RUN .. et e e e 11
Section 3 : First Time Setting ..ot e eve e e 12

Chapter 3 : How to Update... ettt errareren e areseneebeeseseteseeseeteseesstenes seevsnnenennees 1O
Section 1 : Automatic Download 14
Section 2 : Update Now 16
Section 3 : ApPly Update ... e 19

Chapter 4 : Other OPtioNnS...........cooooi ittt e e 20
Proxy Server CONfiguration ........cocee e iieiee e et 20
Manage TemMP. FOIAEI ... e e eeanaes 21
UpPdate HiStOry ...ttt e ee e saeevnaneeens 22
Install Code Automatic RENEW .......oeveeccviiiieice e eeeeneeee,. 23

NP Phbw




PaintManager® Internet Update Software User Guide page 3

What is Internet Update

Internet Update is a PAINTMANAGER"” software extension that takes care of keeping all components
automatically updated: software, color formulas and satellite applications.

New color formulas are available each month. This let Internet Update be the ideal solution to be always
aligned with PPG latest informaiton.

Alongside the automatic upgarde, it is possible to make also manual downloads of the entire
PaintManager Software CD or documentation.

To use Internet Update application, users need to obtain valid credential from PPG Customer Service:
CTS Number and PIN that can be obtained at the end of a Web page registration process.
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Chapter 1 : Registration

Color formulas and softwares are sensible information and property of PPG.
For this reason a user that wants to retrieve these information needs to be authorized by PPG Customer
Services.

To access Color formulas and PAINTMANAGER® software latest versions, follow the Registration process
to receive the correct credential.

Access the registration Web page from :
® The icon created on the computer desktop by Update CD installation :

® Directly from Eu.internetupdate.ppg.com

Section 1 : Register using CTS number

e Once the main page appears, select Click here to Register.
This is the way to have the PIN number after few steps, and immediately start using Internet Update.
The CTS number information is required prior to continue with the registration process.

— _ — PaintManager
FAINTMANAGERE Software - Intemet Update Registration Page

Click here to Register

9

Click here to submit a reguest of the registration not knowing your CTS 1D



http://eu.internetupdate.ppg.com/
http://eu.internetupdate.ppg.com/
http://eu.internetupdate.ppg.com/
http://eu.internetupdate.ppg.com/
http://eu.internetupdate.ppg.com/
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e Enter your CTS number, postal code and contact email address. The email address entered will be
used by the system to communicate with you.
The red *(asterisk) indicates a Required Field

— _— PaintManager

Fhr TR AR BTy = aral Wpddate Bagrvston Fage

e C(Click Submit to progress.

e Read carefully the agreement and sign it using a '/’ before and after your name.

— _=— PaintManager

brvinr=art Updurie - Cuniomer Consent Agresmeent

e C(Click ‘Submit’ to progress.

e The Registration is concluded: take note of your CTS number and PIN. They will be required during
the first Internet Update run.
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— = PaintManager

Kaw Intnrniad Updats Confirmation and PR

e (Click Continue

e Internet Update application is already installed by PAINTMANAGER” software installation thorugh the

CD. If not present on the Personal Computer, the setup package is available
registration process.
—_— PaintManager

inftemet Updates Program ieitallabicn

Srem 2 e s B e bty

i

even as last step of the

Dormmibnad

aor b | arwe o o el - (= vy ™

| I 1 L

e Click on Run to start the installation process or Save to store the setup.exe application for later use.
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Section 2 : Submit a request not knowing CTS number

e Once the main page appears, select Click here to submit a request of the registration not
knowing your CTS ID.

— _— PaintManager

PAINTMAMNAGER® Software - Intamet Update Registration Page

Click here to Reqgister

Click here to submit a request of the registration not knowing your €TS |ID

G

Questons  Contact ws

Budin Eys Log 5odl Painiblonsger sre sapatirnd Taniematn ol PR

wtrs daadaped by P Dpen S5 Papedt for o Dpan B8L Toohil (Flp e cpemsl org) Ths produdt ke
win T Gy ol T i e s e T, el ielasies i B by T Fods Girepinih

e Fill the registration form with detailed information. These information will be used to identify you as a
active PPG customer.
The red *(asterisk) indicates a Required Field

— = PaintiManager

P AN TUAMASERS SoMry - et Jodein Regaleio PEge

o C(Click ‘Submit’
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e Read carefully the agreement and sign it using a ‘/’ before and after your name.

— _ — PaintManager

brvipr=art Updurie - Cuniomer Consent Agresment

e Click ‘Submit’ to progress.

e The request of registration is completed. PPG associate will validate your request and provide you
access. If you do not receive an email from PPG after 3 working day, contact your customer service.

— = PaintManager

idarmat Lpdate Regiviration

e After form information verification by PPG Customer Serviceyour, if the request will be accepted an
automatic email will be sent including all the informaion needed to start using Internet.

e Take note of your CTS Number and PIN to be used later during the first Internet Update setup.
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e Internet Update application is already installed by PAINTMANAGER® Software installation thorugh the
CD. If not present on the Personal Computer, the setup package is available even as last step of the
registration process.

— _|— PaintManager

I-Swrma Updsts Progras Idallaficen

L.;" ;

Dormmibnad

= 1 v g | s s o b e
L Ll e

e Click on Run to start the installation process or Save to store the setup.exe application for later use.
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Chapter 2 : First Run & Setting

After having completed the registration process, it is time to start using Internet Update application.

Once it has been correctly configured the first time, it can be left running hidden on the computer and
leave it automatcailly update PAINTMANAGER® program.

Section 1 : Installation

Internet Update needs to be installed on the PAINTMANAGER" Software Personal Computer, TOUCHMIX"
machien or EasyMix Connect.

e Personal Computer : the application is already installed by PaintManager installation thorugh the CD.
Check that the following icon is present on the Personal Computer desktop :

ColorUpdate

If Internet Update is not yet present on the Personal Computer, install it through the download link
present in the registration confirmation email, or browse the PaintManager CD into the "
Utilities/InternetUpdate" folder and launch the "Setup" program.

The process will guide you through the correct installation.

If you have already installed PaintManager, the best thing is to install the Internet Update application
in the same folder.

Do not chance the installation folder unless you are and expert users. Click on Install to proceed.

r r - - = +
N Irternet Updaste Setup: Installation Folder B 3 o

Bfw,  Setup will install Cobd in the folowing tolder. To install i 3 aifferent folcer
=F=) chick Browse and seledt snolfer folder Chok InStal o star the nstallabon

Cestinalon Folder

[CACOLOR] Browhe

Spaos requited. 14 SUB
Spacs mwalable: 17.TGH

Cancel = Back Inglall

When installation is completed the links on on the PC desktop will be created. It will be included also
in the Start/Programs/Color and in the Start/Programs/Startup folders. This last especially for
let the program starting immediately when the Personl Comupter in turned on.

e TouchMix machine : The application is already pre-installed on the device. The same "ColorUpdate"
icon is present on the desktop. Also the Ilinks to Start/Programs/Color and
Start/Programs/Startup folders are already created.

e FEasyMix Connect : The application is already pre-installed on the device, but not enabled by default.
To start using it, enter in the Maintenance section, Application on startup and select Internet
Update to be launched when the machine is started.

Please, refer to the EasyMix Connect manual for a further information.
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Section 2 : First time Run

The first time Internet Udpate is launched, it will ask immediately for credentials to be entered.

@

et al | Autamat: Deweioad | Preay Sereer

Langusge

Lised Lerguasge

Add languacer o dowrioed
Cupverboaien Lnguiusges

INFO ——
Regeatraton wakd egidraticn credentsah are requined.
TS Mumber Fleate peoarde the necestany informaton
P [
Cionfirm FIN

3] ]

e Insert CTS and PIN received from the Registration Process

O

General | Austewmats: Dowriond | Proxy Server

Lamguuge

e g g

] s 10 i
Scericaded Largquagrn Erginh

Regintratiosn
S Humber | 999999

Confrm PR |

O s

e C(Click on Test Registration button

e A confirmation message appears if the CTS and PIN has been correctly inserted and verified by the
system.

REGISTRATION VALIDATION RESL... M

Registration verified.
Validation Successful

QK I

IMPORTANT : Internet Update is a PAINTMANAGER® software extension, and uses the same
Installation Code. If you are not yet using PaintManager program, please contact the PPG Customer
Service.
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Section 3 : First Time setting

After the credential validation, please check the Option settings set by defualt for a correct applicaiton
run.

General page :

1. Check the preferred language for the application. It will be used to display buttons, sentences ... in

the selected langauge. It is linked to PAINTMANAGER" software , so changing the langaueg here it
will be changed also in PaintManager applicaition and vice-versa.

2. Add or change the language to download. Some items are language depending and are downloaded
differently based on the lanbguage(s) selected in this box. I.e., the Report Viewer templates : the
dedicated file for English or Italian will be downaloded just if those languages are selected in this
field. By defualt English is the one already present

Gy i ! Auytomatc Downiosd | Proay Server @ @
|
|

Languages h
Used language Eng -|
Al Lsnguiage: by dorvmioad r -

Downloaded Languages  Emglish , [tallano :ﬂdl
|

Regimirahon
TS Number | 999599

Corfrm FIN E
Cancel Epenrt Test Aegoiraion Temp. Polder Mt Fmge Confrm
.y
< & O T » &
=r =r ~ | -

Fi p F3 Fa F§ 3 (13 FJ

Automatic Download page

e By defualt the Automatic Download option is enabled
e And Internet Update is set to check the availability of a new update each week.

o

Gereral | Astomete Devwnkoad || Prooy Server

bomatic Dossanioad Parsmeters
By rbrwengs e Doyl

DECur ance DCurys Teme:
| :
oy || e
- s
| Monily wesday Mede [ X
| fr Wednesoay
Fursday
| Fraday
| ".AE-_rNJT Chel on TR Bution o et & randamized day and bme for B Cone o
Suncay Randomized Time
f—" [ Test Regetiazon  Temp, Folder Conler

O 9 @i » g
L F5 rr, i

F1 =

e The Day of the week and the Time during the day the automatic download will start are randomly
set. If needed, change the Day and Time accordingly with the best for you. Sugestion is to select a
time outside the normal working hours.
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e Click on Confirm to start using Internet Update. The main page will be presented :

| D Hext run 14 maggio 2014

Internet Update - Latest Update
o results svalabie i deplay

MAME PACK DOWH INST MESSAGE |
|
|
|
i
Ext . Hep Updste History  Updebe Mow Opfon .
o| ¥3 ¢ -
O| /2
| e ] ] == 1}
F2 F3 F4 Fr

e C(Click on Exit. The program cannot be closed, but it will be minimized . It will be visible in the System
Track :

- W = @ N ds 16:54

Now Internet Update is running "hidden" and automatically checking and upgrading the system follwoing
the settings in the Option

IMPORTANT : the application will start automatically at the computer startup in the same minimized
way.
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Chapter 3 : How to Upgrade

Internet Update operates in two differnet ways :

3. Automatic_download : the application run hidden and checks periodically for available upgrades on
predefined items

4. Update Now : run a manual update to force a PAINTMANAGER® Software upgrade or to select other
items not included in a usual automatic activity.

The entire upgrade process is composed by two phases
e Download phase : when the items are downaloded from the PPG server in any of the two ways
above. During this action PaintManager program and other satellite programs can still run.

e Update applying phase : the update just retrieved needs to be installed. All the PaintManager
programs needs to be closed

Section 1 : Automatic Download

e If the update time in the Option has been correclty set, the automatic update will not happen during
the usual working hours.
The Download report will be displayed on the screen at the end to inform the user :

D et run 14 maggio 2014

Intermet Update - Latest Update

Undane hiom updade sorred on venerd SR05/20 54 1h01213

Indermet 1inddate comnldeted sncoessfitlhy

[ | PACK | DOWN | INST | MESSRGE

51102 WES YES  [3] Frle deirwedinadbed anidd wvitalledd o sl ully
LiTTH]
511
il
Ll

¥is 131 Filg downin
VES 3] Fibe denwesle

wnd inEaladd wccesfully
and irvitalled jueceiatully
YES 5] Fibe dorwndouded and srvfalles] s on W

YES  (}3] File dowalosded nd mitaled jucceiaiully

vES 1] Fe downlosded and iksled sucoest uly
¥ES 13 File downloaded and nitalled juccmsfully
YES 2] Fobe direndiupthed g wvitaled fioes ully
Y¥ES 3] File dowrlosded and intaled wgcmafully
YES  [[9] Fibe dirwedopdeed dnd vt alend] ot uly
¥ES 2] Filg downlosded snd intalled ruccmsfully
Exit HEn Upiiyie Hstnry JpaE o Qpbon
o| ¥4 @ @ R
)
H F

NAME: Name of the file downloaded.

PACK: Software indicator.

DOWN: Did the file download - YES/NO.

INST: Did the file install - YES/NO.

MESSAGE: Did the file download and install suc cessfully?

O O O O O

e In case the Automatic Download is running when the Personal Com puter is in use, here some
information to know about this activity.

1. When an Automatic Download is in progess, the icon in the System Tray is presented in a different
way :

T @ ™ & 0 G

2. When an Automatic Download is in progess, it is still possible using PAINTMANAGER" application
3. When the downlaod activity is finished, Internet Update will need to apply the changes just

downloaded. An "Attempt" message is visible on the screen. The application will start waiting for
these attempts before forcing the PaintManager program shut down
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Process Ch.. [k

Attempt 10f 3

4. During these attempts, Internet Update is checking if PaintManager program is running on the
Personal Computer, including the entire networking environment if present. If there are application
instances left open, the Automatic Update informs about the need of closing them :

-
Waming e s el E—

b

| An Internet Update Is requesting that Color Software be closed.

nSelect YES to allow Color Software to be closed,
Select HO o continue working.

YES

o

S

Selecting No the upgrade activity wil be deferred with the possibility to manually run it later.

If the Automatic upgrade activity is in place showing the Attempts window, it is not possible to run
PaintManager program until the process will end. In this case the user try opening the application a

warning message is shown on the screen.

An Internet Update is in progress.
Please restart Color Software once the update is complete.,
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Section 2 : Update Now

Download phase

e From the Internet Update Main Page click on Update Now

D Mext run 14 maggio 214
Internet Update - Latest Update
Autn Update update ocourred on marbedi 1305/2014 17:28:21
Internet Tindate comnleted snccessflly
MAME | PACK | DOWM | INST | MESSAGE
Exit Hel Updste Mistory  Uipdate Now Option
= |
o i Q) @& R
L] F,
L =
I : ] |
F1 F2 3 4\1_'1} 7]

e The system will check the connection and at the end present the list of available items. What is part
of an Automatic download is already underlined :

a

Hame Remnte Rel. Local Rel. Size
FORMULR
[X]FFG 2014 AP
PRORAN -;l : I
[X] FaintManager Software 5.1.11 56,33 MB
- OTHER FROGRAMS
Repast Viewes J0110113 &0.80 HMB
[X] SiteDataManager 1.1.3Hewlnst 2.95 MB
[E] Internet DUpdate 5.0.3 a8.94 MB
[X]Remore Assiscance 1.0.6NewInat 2.44 MB
IncUpd Jervice Pack ISP & HB
AFR=Z014 343.17 MB -«
Deuble k to select an LTem.
Cancel Spgiore Defeut Save Sattrgs Confrm

Sl @

Fd [

o Name: The item name.

o Remote Release: the latest version

o Local Release: the latest version
Update.

o Size: an indication of the file size.

downloading

o The items are grouped by types :

present on the PPG server.
correcly apllied on the loacal machine through Internet

Useful to understand if it could take more or less time in

Formula : this is the list of all the branded Color formulation.

Program_ and Other Porgram

. available software, like PAINTMANAGER® program,

Report Viewer, Internet Update....

CD Image : PaintManager software CD image
Documentation :contains the documents and manuals

If a red row is displayed instead of the orange, it indicated that the Local version is older than




PaintManager® Internet Update Software User Guide page 17

what is present on the PPG server. An upgrade is needed for the item in red :

=] ODRMITI.A

e To select different items double click on what is needed. The [X] indicate what has been selected.
Deselect the non desired item by a double click on it.

Click on Restore Default to restore the original selection as defined for the Automatic Download
Click on Save Settings to save the current selection. It will remain the new default selection ntil it

wil not be restored to the original

IMPORTANT : selecting or deselecting an item, it is possible also other ones will be selected by the
system. This is happening when some items are relatead by a PACK id (like formulas with the correct
program version)

e C(Click on Confirm. The download activitiy begins. It indicates the item that is downloaded in that
moment and the progress status.

By clicking on Cancel the download can be suspended.

WARNING X

9 Confirm abort 7

] | Ho

During the download process the system check the internet connectivity and inform the users is
connection get lost. The system tries to reconnect automatically till the user Cancel the operation :

D Failed Connection : 1

-
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Apply update phase :

e At the end of the download phase, Internet Update needs to apply the new information just retrieved.
If PaintManager software is running (even over the networking environment) a warning message will
be displayed informing to close it:

WARNING |

Inbernet Update is nequesting that PAINTIMANAGERE be closed

Select YES 19 ¢loie appls slicn,
Sedect MO to continwe working

e C(Click on Yes to let Internet Update closing PaintManager program. A similar message will be
displayed for any of the satellite programs that needs to be closed and that are running (i.e. SiteData
Manager).

IMPORTANT : If the message still continue to appear, please be sure that any instance of the
program indicated in the message is closed also over the network.

e The update is being applied. The following windows will appear. It indicates Internet Update is
installing the items downloaded.

IMPORTANT : do not close it. Wait until the process ends unless any of the items manually selected
ask for some interaction.

e When the update process if completed, the Download report will be displayed on the screen :

D Hexi run 14 maggio 20614

Internet Update - Latest Update

Uipdone hices update sotuved on vineed SR0520 54 E00L23D

Intermet |indate comnleted snceessfiddh
[ | PACK | DOWAM | INST | IMESSEGE

51182 YES YES (3] File dewndosded and ivitaled due ol ully
10 - F Yi5 1) Fak
T2 VES YES 13 F
Siir  vis it 19
ELAZ  VES YES 1
1 PR VES 3] Fee deranbopded and irtaled sudoest ully
S1IEF  WES Y¥ES 3] File dowrlosded snd intalied 1uccmadully
Selatal e ptt (1 1 3MNewdl LA YES TS (5] Fide deremdoaded and svitaled fuc oeis uly
Internat Update 5003 S1EF  WES ¥ES 18] File downlosded ind ingtalled puccmafully
Rrwenie Sgseivnce (1.08MNendasl) 51002 WES YES 2] Febe dowedoaded and wvitalled s onis ully
BT R} Sanp def_EMisp S1EEF  VES ¥ES (2] Fils downlosded and intalled succmsfully
Exit Help Updste Metory  Updete Haw Opton
-
7 |y -
ol ¥ @ @ R
! x- — - J
Fi ] ¥l 4 3

NAME: Name of the file downloaded.

PACK: Software indicator.

DOWN: Did the file download - YES/NO.

INST: Did the file install - YES/NO.

MESSAGE: Did the file download and install suc cessfully?

O O O O O
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Section 3 : Apply Update

If the answer to the requests to close applications after the downlaod phase was No,

PWARNING l" — -'JW

Internet Update is requesting that PAINTMAMAGERE® be closed.

Select YES to close application,
Select MO to continue warking.

|

Yes Mo 1
_ )

the update wil be transferred on the machine but the installation will be deferred.

-

It can be manually retrieved from the Internet update Main Menu :

D Hext run 21 maggio 2014

Internet Update - Latest Update

Update Now update oonsred on merooied 140520 14 09 19:47

Install deferred
NAME [ Pack [ oown [ mesT | MEssace
_ (D414 51112 Y¥ES MO  Install deferred while Color Softeare is nunning.
RT_Rel5.1.5.rep_def EMzip ] 51112 ¥ES MO  Install deferred while Color Software is runining.

Ewit Faedp Update History  Upoaibe Mow Apply Lipdate Ciobon
e e 1\
: cKa
o ¥ @ @ al R
| ¥ ==
F ] § |
F : Fz F3 F4 F& F7

Click on the Apply Update button that appears just if an installation has been deferred.
The update applying phase will start with the sam e steps as described in the Update Now section
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Chapter 4 : Other Options

Proxy Server configuration

This section needs to be used by experts.

A

General | Automatic Download  Prony Server

Proxy Server Parameters
¥ Use Proocy Server

Server User
tame | Liser

|
Part | PasEword |
|

Confirm Password

Authentication

Authentication |5;‘b|;- -
If required by authentication set also

Dromain

Cancel Expert Test Regstraton  Temp. Folder Hext Page Confirm

SR I

If the PAINTMANAGER” Software PC is on a complex Network installation and the Internet Access is
restricted by the LAN administrator, additional configurations are required to setup Internet Update to
access internet.

Check the "Use Proxy Server" box and add all the required inform ation.
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Manage Temp. Folder

The downloaded files are stored on a specific folder on the machine where Internet Update is running.
The number of files increase everytime, and consequentely the size of the folder. Use this section to
remove old files that are not needed anymore.

e From the Internet Update Options, click on Temp. Folder

O

Genersl | aytomatc Download | Prowy Server |

Language g
At LaneQudge 10 doerioas |- b

Dreerdancied Larguigd Engliah , Tskans

Regisbrabon
CTS humiber | 559559

FIN

Cordrm P | ==

Cancel Test Registraion  Temp. Folder Hext Page Confirm

© @@%”ﬁ

Fl

Fr

e The list of all the items present in the temporary folder is presented

O

| Defete File Name | Date Sare
IX] Applylipdate zip 140572014 01547 WS KR
Ll FO_BO1_ReliPR-1014.0p 0505/ 2004 19:43:27 72684 KB
i) FO_BOI_ReliPR-M14.5p 050572014 194222 57908 KB
1x] OBz RelAFR- 1014 5p D55 2004 Iedl3 #1288 KE
X FO_BOS_RelaPR- 14 50 0505 2004 194028 A0 KB
1] FO_UPD_Rel&PR-2004.20 1345/ 204 172752 186 KB
M RelS03cop L6/ 2004 11:35:21 9151 KB
PC_Rel:1.1] . zip LE/C4 75004 1108:1% sM20 KB |
RMC_Refl 05.zip L6/ 2004 11:45:58 2455 KB
RT_FelS1.S.ep_def ENop 1305/2004 17:28:13 3751 KB
RT Fel5].5.mep celf RDEF.5ip JLOL 04 130T 971 KB

Doubls chch 35 elec! a0 an

Bk St Saeact Al il

o wMv @

e Click on the items to be removed and then on Select. An [X] will appear close to the items desired.
e Select All will select all the items present in the temp folder

e Click on Delete. A confirm message appears
WARNING E1

9 Delete all components?

e Click on Yes to confirm the action
e At the end, select Back to return to Intenret update activity

IMPORTANT : use this option to keep the temporary folder clean. The risk is to let it increase in size if
old file are not removed. Suggestion is to keep the last one or two months update files
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Update History

This funciton gives information on all the update reports.
e Form the Main Menl, select Update History

D Hext run 21 maggio 2014
Internet Update - Latest Update
Update Mow update conered on mercoled L4/052014 05: 19:47
Install deferred
MAME [ Pack | DOwWM | INST | MESSAGE
414) 3112 YES HNO  Install deferred while Color Software is running.
RT_Rel51.5.rep def EMap ) 51112 YES HO  Initall deferred whibe Cobor Software o runming
Exil ! Helg Lipdabes Hstory Lipaiate M Aoy Lipdabe Dpbion
b| ¥4 @) B
F1 F2 Fs'f' ] = 3 FT

e The Historic list is displayed

D Hext run 21 maggio 2014
Internet Update - Update Log
* denotes local fle stil remaing in drectory: sitedata frerp
METHOD | TMESTAMP [ MAME | PACK|PRI| STAT|RC| FILENAME -
date Mow  14/05/2014 0:15:47  _ (D414) 3112 3 -85 0 “FO_LWD_RelAPF]
Update Now  14/05/2014 09:19:47 RT_Rel51.5.rep_def EMzip ) 51112 4 95 0 “RT_Ref51.S5.rep_«
Auto Update 1305/2014 17:28:21  _ (D414) 51112 3 2 0 “FO_LWPD_RelAPR .
Auto Update 1305/0014 17:28:11 RT_RelS.1.5.rep_def EMLzip 0 51112 4 2 0 “RT_RefS1.5.rep_¢
Auto Update 13/05/2014 17:20:46 _ (0414) siiiz 3 2 0 “FO_LWD_RelaPR
Auto Update 13/05/2014 17:20:46 RT_Rel5.1.5.rep_def EMzip) 51112 4 2 0 “RT_Rel5.15.rep
Aute Updste 13/05/2014 17:18:55 _ [0414) 51112 3 45 0 “FO_LWPD_RelAPR
Auto Update 13/05/2014 17:18:55 RT_Rel5.15.rep_def EMzip) 51112 4 95 0 "RT_Rel5l5.rep_s
Byt indste 13MSMAITIRH nd14) 511123 2 N SFN 10N RalADR T
- r
Back
F1

Main information to take in conisderation
o METHOD: Automatic or Manual (Update Now) update.
o TIMESTAMP: Date of the upadete occouring.
o PACK: Which package the file was part of. Useful to know whic h are part of the same udpate
process.
o STAT: Did the file download and install suc cessfully? 2=Yes, -95 a problem happened or it has
been deferred
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Install Code Automatic Renew

Install Code is the first security level for Internet Update and PAINTMANAGER” software. It defines the
use of the applicaitions and it is the first authorization by PPG in using our softwares.

The Install Code is usually created in order to expire after a certain amount of time (by deault it is one
year).

Close to the end of this time, PaintManager applicaition is informing about the expiration in some days.
The usual procedure is to contact PPFG Custoemr Service in order to renew the authorization.

In case of Internet Update, the automatic update process will not run if this code is not correct.

Due to the fact that this process is hidden and the user should "forget" about it, for this reason it has
been introduced an automatic feature that renew the Install Code (based on the same configuration) for
other 120 days when it is close the the expiration date.
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